

	Objective
	To secure a position that allows me utilize over my work experience and my college education.  Also, to utilize my interpersonal skills, work in a dynamic atmosphere with opportunity for advancement, and an organization that will take advantage of my leadership traits.

	Summary of Qualifications
	Exceptional attention to detail with an innate ability to prioritize; excellent trouble shooting and analytical skills; an influential motivator, liaison and presenter; adaptable and versatile; keen employment ethic and drive.

	Education


	4/2003- 7/2004                 Benedictine University                          Lisle, IL

·  MBA, major Management Information Systems (MIS) 

9/1999- 2/2002                 Robert Morris College                      Chicago, IL

· BBA, Computer Network Specialist; AAS, Computer Programming

4/2001- 4/2003                 Techskills Training Facility              Chicago, IL        

· PC Hardware and Network Administration, Certifications: A+, N+ and MCSA 

	Skills and Experience
	Skills and Experience: Networks/Operating Systems: VPN, Windows  XP, 9x/2000, NT Professional and Server Databases: Oracle 8i/9i, SQL Server and Access, Programming Languages: HTML, DHTML, ASP, CCS, C++, Visual Basic, Java, JavaScript, MS-DOS Applications: MS Office Suites, Outlook, Adobe and Corel Suites, Netscape, DreamWeaver, MS Visio, MS Project, Remedy, Lotus Notes  Keyboard: 10 key, 40 WPM Development Software/Hardware: ERP, MIS

	Employment
	7/2005-10/2005                         TSG IT Resources                              Chicago, IL                                          

(Sargent & Lundy)

Migration Consultant 

· Data migration project that consists of over 15000 end-user and workstations

· troubleshoot and resolve end-user issues

· Swap workstations and migrate end-users data

· Resolved end-users hardware, software and any data migration issues 

· Re-imaged new and old CPUs

· Installed end-user software applications using Novell Zenworks

Environment: Windows 98 and XP, Novell Servers


	
	7/2004-6/2005                           Apex Systems Inc                               Chicago, IL

(Various)





Desktop Support\PC Technician\Consultant 

· Responsibility was to troubleshoot end-user issues via phone and/or at their workstation

· Performed installation, support and training on PDA devices such as Palm Pilot and Blackberry

· Software installation and support for systems running Microsoft DOS, Windows 3.1, 95, 98, XP, ME, NT, and 2000.  


	
	· Performed imaging using ghost and custom install scripts.

· Installed and set-up new users Lotus Notes 5.0 and 6.5, upgraded current users from 5.0 to 6.5.

· Added users to Notes group.

· Linked users to appropriate databases, servers and provided them with appropriate rights.  

· Resolved end-users Lotus Notes issues at Tier2 level. 

· Installed Blackberry Desktop Manager from disk and custom install scripts
· Set-up end users synchronization to appropriate database.

· Remedy was utilized for ticket tracking. 

· Installed security patches.  

· Supported end-users; managed groups and security policies using MS Active Directory.  

· Installed routers, UPS and patch panels.

Environment:
Windows, LAN Desk, PDA, Blackberry, Blackberry Desktop Manager, Intellisync, Palm Desktop, Active Sync, Lotus Notes, MS Active Directory, UPS 
Migration

· Set-up workstations in a migration project that consisted of over 1000 end-users

· troubleshoot and resolve end-user issues

· Upgraded system from Windows 2000 to Windows XP

· Performed imaging using ghost and custom install scripts

· Configured IP addresses.  

· Performed hardware replacements

· Installed PDA devices such as Palm Pilot and Blackberry. 

· Installed end-users software according to personal profile and department policy

	
	7/2002-8/2002           TAC Worldwide                                                    Chicago, IL

(CNA)

Migration Technician 

· Deployed workstations in a project that consisted of over 15000 computers

· Upgraded organization’s system from Win ’95 and ’98 to Win2k with Novell Netware Servers

· Deployed and set-up workstations for rollout.  

· Assigned node names to new CPU’s.

Environment:
Windows, Novell

	
	12/2001-2/2002         Bowen High School                                               Chicago, IL
Computer Networking 

· Assisted the technology coordinator with relocation and set up projects of the school's LAN.

· Responsibility was to troubleshoot end-user issues via the phone and/or at their workstation 

· Installed and upgraded various operating systems, Win 3.1, Win 9x and NT. 

· Maintained the integrity of Bowen's security system on their network. 

· Ensured computer’s security software was up to date and installed.  

· Installed and configured desktop hardware and software. 

· Supported the school's staff and students with technical issues. 

· Coded and debugged the website www.bowenhs.com.

	
	2/2000-11/2000         LakeShore Staffing                                                 Chicago, IL

Computer/Office Services

· Prepared PowerPoint Presentations, Data Entry, Administrative Assistant

· Law firm: IT Help Desk, Scanning Specialist and Performed mailroom duties


	
	3/1998-3/1999           Universal Airbrakes                                                Chicago, IL

Material Handler

Transported materials, and loaded and unloaded trailers

	
	2/1997–2/1998           High Power Impulse                                               Chicago, IL

Assistant Manager/LAN Administrator
· Administrated LAN, Increased sales, Managed office and trained new employees 
· Accounting, bookkeeping, inventory and ran morning meeting

	10/1995-10/1996            Lovejoy, Inc.                                          Downers Grove, IL

Packer/Material Handler

· Prepared customer orders for distribution, UPS manifest, kept track of materials on hand and finished goods through company database
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Primary: (773) 680-3012


Secondary: (773) 233-5774


Email: marcuseatmon@hotmail.com





2045 W. 83rd St 


Chicago, IL 60620
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