Kamran Mahmood

438-G, Gulshan-e-Ravi,  Lahore       



           E-mail: barish29@yahoo.com        Ph: 042 7462605, 7464487

            
            Home Page: www.geocities.com/im786 

 

Profile

Results-oriented, dependable professional experienced in customer service and sales. Excels in fast-paced environments as well as in supervising and motivating staff to increase productivity and company profitability. Works well independently and as part of a team.

Experience

Dec 98 to Date Systems Supervisor, COMSATS Internet Services, 12 Ahmad Block, New Garden Town, Lahore. 
Major duties include: Maintenance of office schedules, filing, and office automation. Technical support to individuals as well as corporate clients using various operating systems, configuration of Internet. There are more than 3500 active individual and corporate clients who are using round the clock Internet service provided by COMSATS in Lahore. I was appointed as Systems Assistant in Dec. 1998, promoted to Sr. Systems Assistant in November 2000 and to Systems Supervisor in March 2005. I have also been involved in various marketing and research campaigns in liaison with various public and private departments. 

Aug 98 to Dec 98 Software In-charge-Office Administrator,  Boston College of 

Computer and Management Sciences. 1- Rewaz Garden, Lahore.

Major duties included: Maintenance of schedules, communication with different Govt. education departments. Software installation and network administration using Novell and Windows NT. 

Jun 98 to Aug 98 Computer Lab Manager, Edlink Education and Information   Technology Consultants.  G-8, Rehman Business Center, Gulberg III, Lahore. 

Major duties included: Network administration using Windows NT, preparation of class schedule, maintenance of lab inventory and updating of software/ hardware.

March 96 to Oct 97 Information Officer/ Lab Manager, Boston College of Computer and Management Sciences. 1- Rewaz Garden, Lahore. 

Major duties included: Student motivation and enrollment, office work, correspondence with various government education departments, lab management and running of help desk.

Oct 95 to March 96 Computer Lab Assistant, National College of Business Administration and Economics, 40-E/1, Gulberg III, Lahore. 

Major duties included: solution of LAN problems, setting up of e-mail accounts, solution of hardware problems, data entry using FoxPro, management of lab inventory and running of help desk for students and teachers.

Education

2002 
Completed CCNA studies, COMSATS Network Training Program, Lahore.

1997    MS Windows NT 4.0 Certificate, NICON, Lahore. 

1995    Diploma in MIS, University of the Punjab, Lahore. 

1994    Lotus 123 Certificate, University of the Punjab, Lahore. 

1991    Graduation, (Majors: Statistics, Economics and English) 

            University of the Punjab, Lahore

Office Skills


Good managing skills with office schedules, office automation, record keeping and various routine tasks.

Computer Skills

Networking: 

MS Windows NT 4.0, MS Windows 2000 (server and professional series), MS Windows XP, Windows 9x and Novell 3.x. 

Internet:
MS Proxy Server 2.0, MS FrontPage, MS Exchange Server 2000, installation and configuration TCP/IP,  web browsers, network cards, modems  and other peripherals. 

Broad Band Servises (ADSL, HDSL installation, configuration and troubleshooting) 

Operating systems:
MS Windows 2000 (Professional & Server), MS Windows XP, MS Windows 9x, MS Windows 3.x and DOS 6.x and working knowledge of Linux. 

Software:
MS FoxPro, MS Office 

Hardware:
PC configuration, add on cards and LAN hardware. 

Interests

Net surfing, chatting, friendship and reading computer magazines and developing web sites for self and friends. 
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